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Control & Audit Trail

Human decision points and traceability in the approval workflow.

Decision model
Automation can prepare an invoice for review, flag validation/duplicate issues and monitor pending approvals. A

human approver remains responsible for approve/reject decisions under the customer's authority model.

Traceability
Approval actions and workflow status should be recorded so teams can determine what happened, when and

through which configured process. Repeated/replayed approval requests should not silently overwrite a completed

decision.

SLA monitoring
A separate monitoring flow can identify approvals that remain pending beyond the agreed SLA and escalate them

without making the approval decision itself.
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