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Al Lead Qualification - Al & Human Oversight

How Al assistance is constrained by deterministic rules and human decision-making.

Al role

Al assists with interpreting lead intent, urgency and fit and may draft internal/customer-facing text. Its output is not
treated as the sole control for routing or customer communication.

Deterministic controls

Allowed priority values, confidence thresholds and scoring rules are checked outside the model. Suspicious,
malformed or low-confidence outputs can be routed to manual review.

Human authority

Sales personnel retain authority over what is sent to a prospect. High-priority internal alerts and CRM tasks support
action; they do not transfer commercial judgment to the model.
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