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What the workflow processes and the decisions that must be configured per customer.

Typical data processed
Lead identity/contact details supplied by the approved intake source, lead message/context, qualification outputs,

priority, CRM record identifiers and operational metadata needed for deduplication and traceability.

Data minimization
Only data needed for qualification, routing and CRM workflow should be collected. Production retention periods,

deletion procedures and subprocessors must be confirmed for each deployment and customer configuration.

Production decisions
Before go-live, Lumbe Tech and the customer define approved fields, retention, access, test-data policy and

incident/contact procedures. No generic compliance certification is implied by this document.

Document purpose: pre-engagement product transparency. This document does not represent an independent certification, legal
opinion, penetration test, or guarantee of security/compliance outcomes.
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