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AI Lead Qualification - Security Overview
Architecture, access boundaries and operational controls.

Architecture and control boundaries
Inbound lead data enters through an approved intake source. Requests are validated before processing. Duplicate

and suppression controls reduce repeated or unwanted processing.

The workflow can find or update a CRM contact, use AI to analyze intent, urgency and fit, then apply deterministic

scoring and confidence rules to assign a priority band.

AI-generated customer-facing text remains a draft for human review. The current product design does not require

autonomous customer sending.

Operational safeguards
• Idempotency/duplicate controls

• Suppression checks

• Deterministic scoring after AI analysis

• Manual-review fallback for low confidence or invalid model output

• Retry/error handling and CRM traceability

Customer responsibilities
The customer defines approved lead sources, CRM permissions, qualification rules, users, retention expectations

and any customer-communication approval process.
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